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Background

This platform allows EMAs and clinic administrators to participate in training videos and
assessments that are required for all RACs.

Instructions

1. In your web browser, go to courses.albertaboneandjoint.com
2. Click on “Sign In".
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RAPID ACCESS CLINICS BACKTOHOME  FAQ

Welcome to the Orientation Program

The Rapid Access Clinic orientation and certification program equips clinicians and
administrators with knowledge about the core principles that underlie the Rapid Access
model of care.

& Sign up for a new account to access courses
V Complete your required course for shoulder, soft tissue knee, or spine conditions

V Inform your clinic when your training is completed

Get started now

3. Click "Create a new account” at the bottom of the page.

Welcome Back!
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Create a new account
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4. Enter in your name, email address, and create a password.
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Create a new account

First Name Last Name
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Password

New Password

5. Once you have signed in, click on your name at the top right-hand corner and click on
“My Account”.

RAPID ACCESS CLINICS BACK TO HOME FAQ MY DASHBOARD

ORIENTATION FOR CLINICIANS & ADMINISTRATORS

Your Name

MY ACCOUNT

SUPPORT &

SIGN OUT

Welcome to the Orientation Program

The Rapid Access Clinic orientation and certification program equips clinicians and
administrators with knowledge about the core principles that underlie the Rapid Access
model of care.

V Sign up for a new account to access courses
V Complete your required course for shoulder, soft tissue knee, or spine conditions

V Inform your clinic when your training is completed.
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6. Fill out the remaining information in “Edit Profile”.

Profile Edit Profile

Password fonii

Certificates

Notifications

Billing First name Last name

Order Histo
ry UPLOAD NEW IMAGE

Company Clinic Name

Professional Title

Timezone

Select your timezone -

Save Changes

7. Click on “Back to Home" and start your modules based on the continuum you practice
(knee, spine, shoulder, etc.)
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8. Each module has various readings, videos, and quizzes you need to complete to get your
certificate of completion.

9. Once a module is completed, a certificate of completion will be emailed to you. The
certificates will also be available in the “My Account” tab under “Certificates”.

10. Forward the email certificate to your Clinic Director.

Version: June 2026



	Background
	Instructions

